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1. Introduction 

The purpose of this User Guide is to help the user use the system effectively, safely and 

congenially, and understand the technicalities of how the system is constructed. 

The documentation provides sections for each of the requirements appropriate to this 

system and describes “what” the system should do, not “how” it is accomplished. To 

achieve these objectives, the User Guide translates the vision for Application into 

specifications and expresses the detailed requirements of the system. Quality Assurance 

specialists use these requirements to plan suitable test scenarios and specifications to 

ensure the system meets these goals. 

 

2. Business objectives 
Zoom Connector in SuccessFactors is one main feature of LTI Architecture platform that 

makes it possible for users to join Zoom meetings and process data and information 

and based on that define and create attendance report data in a SF unit level. 

The main process of creating, collecting, processing, managing and analysis of the 

results is presented in the diagram below (see Pic. 1). 
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3. Target Audience, Users and Roles  
It is expected that there will be 3 main user roles defined within the system: 
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● Administrators (staff members who manage the SF tool, add roles, modify 

information, give rights to Instructors to assign Scheduled Offerings etc.) 

● Instructors (teachers, instructors, designers, lead instructors) who are able to 

manage courses, users, scheduled offerings, and reports. 

● Users (employees, students etc.) who are able to give input into Zoom Meeting, 

someone to whom Instructors assign scheduled offerings). 

 

4. Requirements 
To ensure the correct operation of the Zoom connector, you should adhere to the 

following requirements: 

1. The account ID for the Instructors needs to be the email address for the 

instructor’s host account in Zoom. When a learner joins  Zoom sessions through 

the LMS, the account is created for the learner on the Zoom site. Since accounts 

are created for hosts and learners on Zoom through the VLS integration, LMS 

users cannot have the same email address as the LMS instructors. 

2. The Account Id must be unique to all instructors. 

3. If you create a new VLS Account, you should select the Create New Account 

option. 

4. Account Id must be the email address associated with the Zoom’s account. 
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5. If you update an existing VLS Account, you should check Use existing 

account. 

 

 

5. Design and Implementation Constraints  

● Hardware limitations (timing requirements, memory requirements): RAM 6GB, 

Total disc space - 5GB. 

● Communications protocols: HTTPS. 

5.1 Solution Constraints  

This section specifies constraints on the way that a problem must be solved.  

The application will be optimized to perform with the following browsers and operating 

systems: 

OS/Browser Windows 8  Windows 10 MAC 

Chrome ✓  ✓ ✓ 

Mozilla FF ✓  ✓ ✓ 

Safari -  - ✓ 

 

 

6. Installing application in Zoom 

Marketplace 

1. Open https://marketplace.zoom.us 

https://marketplace.zoom.us/
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2. Sign in with the zoom admin credentials. Restrictions: 

● Your Zoom account should be the following: type=Licensed; role=Admin 

● Your Zoom account should not be registered in the Coso Zoom Admin previously. 

 
3. Install the application SuccessFactors LTI. 

4. Authorize the Application. 
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5. Provide Organization name and Accept Terms of Service and Privacy Policy: 
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6. When the license is created user will get the following message: 
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Here you can open UserGuide. 

7. There are 2 emails will be sent to user 

7.1 Welcome email: 

 
 

7.2 Activation email: user should activate his account in CoSo Zoom Admin application: 

 
 

8. Once a user has confirmed his account, the license will be activated (Trial 

period=month). 
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9. VLS configuration in SF will require an XML body. User can find it in his license: Edit->XML 

body tab-> Copy XML: 

 

7. SuccessFactors Integration With Zoom 

via VLS configuration 

The execution procedure is the following: 

1. Login to SuccessFactors 
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2. Navigate to  System Admin->Configuration: 

 

 
 

 

 

3. Navigate to System Admin->Configuration→VLS Configuration. Click Add New: 

 
4. Enter VLS ID and XML Configuration  (see 8). 

https://confluence.esynctraining.com/download/attachments/27723762/xml.txt?version=1&modificationDate=1549202459460&api=v2
https://confluence.esynctraining.com/download/attachments/27723762/xml.txt?version=1&modificationDate=1549202459460&api=v2
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      5. Save. 

8. Instructors Leading Virtual Training 
If you configure your instructors for virtual learning, they can launch their classes 

directly from their instructor page. If your instructors lead training in Zoom meeting 

rooms, consider managing their accounts through SAP SuccessFactors Learning. When 

you manage their accounts through SAP SuccessFactorsLearning: 

● Instructors can see their upcoming training events and launch their virtual 

training events from the instructor view. 

● Instructors should use their personal Zoom accounts for their instruction. 

● The system can track attendance in the virtual training event. 

● Users can launch virtual training from their My Assignments tile. 



 

14 

8.1 Configuring Instructors for VLS 

Configure instructors for the Virtual Learning Service (VLS) so that they can start virtual 

training sessions in virtual Zoom meeting rooms. 

 

Prerequisites 

Before you can work with Virtual Learning Service (VLS), you must configure it. 

Configuring the VLS is a one-time implementation task. Please read our implementation 

guide for your meeting room vendor. Each server that you configure is available when 

you configure other parts of the application for VLS, like segments and instructors. Add 

your instructors to SAP SuccessFactors Learning. Your instructors must be tracked in 

the system for VLS to work properly. 

 

Context 

Virtual Learning Service (VLS) integrates SAP SuccessFactors Learning and a virtual 

Zoom meeting room vendor so that the training and employees can meet online in a 

virtual meeting room. It reduces costs for live training events when the instructor and 

learners are dispersed. They can meet virtually instead of travelling. 

 

Procedure 

1. Go to Learning  Instructors and search for the instructor who should have access 

to VLS. 
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2. Go the Summary to verify that the instructor record has a first name, last name, 

and email address. 

These fields are required to maintain VLS accounts in SAP SuccessFactors 

Learning. 

3. Go to VLS Settings. 

VLS Settings contains the VLS servers that you created when you configured 

your instance of VLS. 
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4. In Account ID, type the instructor's virtual meeting room ID. If the instructor 

does not yet have an account, type the account ID that you want the instructor 

to have. 

5. In Account Password, type the instructor's virtual meeting room password. If the 

instructor does not have an account, type the password that you want the 

instructor to have. 

This step applies if you have not allowed instructors to manage their own 

passwords. To save this step and to protect the privacy of your instructors, we 

recommend that you enable them to manage their own passwords. 

The password must conform to password rules set by the meeting room vendor. 

6. In Action, select what should happen when you apply the changes. 
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7. Click Apply Changes.

 

Next Steps 

You can now set up virtual segments and assign the instructor as the primary instructor 

for the segment. 

 

Rules 

0. If User which is mentioned in the Administration->VLS configuration, is going to be an 

instructor, then there are several restrictions for this use-case: 

• Instructor ID = email address= email from the VLS config. (it should be an email) 

• VLS setting for this user: Option is ‘Use Existing Account’ 
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1. The account id for the Instructors needs to be the email address for the instructor’s 

host account in Zoom. When a learner joins a Zoom session through the LMS, an 

account is created for the learner on the Zoom site. Since accounts are created for 

hosts and learners on Zoom through the VLS integration, LMS users cannot have the 

same email address as the LMS instructors. 

2. The Account Id must be unique to all instructors. 

3. The Zoom user must exist in a Zoom account. 

4. Instructor should be a Zoom Licensed user. 

5. VLS setting for all other instructors (which are not listed in the VLS config): Option is 

'Create Existing Account’. 

 

 

 

Troubleshoots 

1. VLS Error: Instructor was not found in Adobe Server. Please remove the instructor 

and re-create it with the Updated VLS option selected. 
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Solution: You must select Create New Account option 
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2. VLS Error: No status in response from Breeze:

 

Solution: Check Account Id. It is possible that that Account Id has already existed in SF. 

 

3. VLS Error: A user with the same Account ID (email/login) currently exists in Adobe: 
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Solution: Check Account Id. It is possible that that Account Id already exists in SF. 
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8.2 How to Update an Existing Instructor in Success 

Factors 

Rules 

1. The account id for the Instructors needs to be the email address for the 

instructor’s host account in Zoom. When a learner joins a Zoom session through 

the LMS, an account is created for the learner on the Zoom site. Since accounts 

are created for hosts and learners on Zoom through the VLS integration, LMS 

users cannot have the same email address as the LMS instructors. 

2. The Account Id must be unique to all instructors. 

3. The Zoom user must exist in a Zoom account. 

4. The Zoom user must be Pro type. 

 

Steps 

 

1. You must check Use Existing Account option 

 
 

2. After you populate the VLS host account credentials and click ‘Apply Change’ you 
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need to wait for synchronization to complete. There are no messages displayed stating 

that the account synchronized successfully if the action was successful. If the 

synchronization is not successful, an error message will be presented. To verify that the 

synchronization completed successfully, you should click on a different tab on the LMS 

instructor record and then click back on the VLS Settings tab. If the account credentials 

are populated when the VLS Settings tab is reloaded, then the synchronization was 

successful 

 

 

Troubleshoots: 

 

1. VLS Error: duplicate 

 
Solution: Check Account Id. It is possible that the Account Id already exists in SF. 
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9. How to Create a new Student/User 
Configure users(students) for the Virtual Learning Service (VLS) so that they can start 

virtual training sessions in virtual Zoom meeting rooms. To create a new user please 

use the following procedure: 

1. Go to Learning->Users→ Add new User: 

Note: email address should be associated with the zoom account, otherwise user 

can not open the meeting: 

 
2. Rules 

● User Id must be unique for all users 

● User Id cannot match VLS AccountId for Instructors 
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● User ID - required field 

● Last Name - required field 

● First Name - required field 

● Email Address - required field 
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4. If everything is OK. The form will be closed. 

 

 

 

 

 

 

 

10. The Online Course for Zoom Integration 

1. Login to your SuccessFactors environment 

2. Create a new Course. Open Learning-> Items-> Add new: 

 

3. Select Class and Online type:  
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● Item Type: Virtual 

● Id: provide id 

● Title: Provide Title 
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11. The new Scheduled Offering with VLS 

settings 

 

1. Open Learning-> Scheduled Offerings> Add new: 

 

● Type: Item 

● Item Type: Virtual 

● Item ID: Course (search for created course) 

● Enter Start Date/Time (make sure the datetime is not in the past) 

● Select Primary Instructor (search for instructor associated with the VLS Server) 

● Select VLS Server 
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2. Open the Segment and click Start Session(VLS Event): 
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3. VLS Event will be opened in the Zoom Meeting: 
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12. Adding Participants to the SO 

(Students/Users) 
 

1. Open the required Course. 

 
2.  Open the Scheduled Offering, click The Offering ID 
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3. Navigate to the registration. Click 'Add Users' 
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4. Enter Search Criteria 

 
5. Add  
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NOTE: The User(Student) should have an email in the Account ID field which is 

associated with the Zoom Account (by email) 

 
6. Check that the user is added: 

 
7.  
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13. Generate the VLS Attendance Report 
The procedure for obtaining the VLS attendance report is the following: 

1. In the Admin Center click the Learning tab. Select Scheduled Offering on the left 

menu and click Add New to create a new Scheduled Offering.  

2. Fill in the Summary and Schedule information forms and click Save. 

 

 

 

3. After successfully saving of the Scheduled Offering, click the View All button to open 

the Additional Settings:   
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3.1 Set Report rules: 

 

 
3.2 For configuration a VLS Scheduled Offering to automatically record 

attendance:  

Set the required parameter to the form according to the information below: 

 

 
Under the VLS Settings heading, set the following  
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Automatically record learning events after the scheduled offering has completed to 

“Yes” 

Minimum Attendance Percentage for Credit should be populated with the percent of 

time users need to attend the session in order to receive credit. 

For Credit Completion Status should be set to a for-credit completion status. This is the 

completion status used for the learning events recorded for users that attended the 

session for the required % of time 

Non-credit Completion Status should be set to a non-credit completion status. This is 

the completion status used for the learning events recorded for users that did not 

attend the session for the required % of the time. 

 

Note: Both For Credit and Non-credit Completion statuses are mandatory for Scheduled 

offerings (unlike for other types of items) using VLS integration. Otherwise, an error 

may be displayed such as "Non-credit Completion status ID is required". 

 

4. Click Save 

5. Select the Registration tab on the left panel and click the Add User button to add 

students to the Scheduled Offering. Enrolled users are displayed on the table on the 

right side. 

 

 
6. To set a Report scheduler, go to the System Admin and expand Automatic Processes 

button on the left panel.  
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6. Click the VLS Attendance Processing to Set time schedule. 

Click Apply Changes. 

 

 
 



 

39 

7. When a Scheduled Offering is created, a teacher gets the Confirmation email. 

 

Email example: 

 
7. Students receive the Confirmation email after adding to the  Scheduled Offering.    

 

Email example: 
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8. A user receives a report email after Scheduled Offering is completed and 

automatically recorded. 

 
9. Users can check a Report in their account in the Admin Center.  

To check the report open Users, search for user name, click on the search results and 

open Item Completed tab on the left panel. 

If Scheduled Offering has Attended status, Report is available in  View details. 

 

 

 

 
 

 

 

10. To check the report click on the More Details button. 
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11. Students can see the report Certificate in their User's interface. 

Open My Learning, select  Completed Work and in the list click on attended Scheduled 

Offering.
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12. In the opened popup click on the View Details button to check Report Certificate.  
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